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3HUSKHWDOQHXURSDW\ FDQ VHURXV® Di | HRASDMHQW TXDOW Rl @H $ VLI QULEDQASIRSRUARQ FDQ
VXITHUILRP WX HDUY DI WUI LQMVKIQD FKHP RWHLDS\  HYHQ UL WWHUFDQRHULY 1Q UHP DAMRQ -WFDQ EH YHU
WEERUD VR WHDWRQFH IMKDV RFFXULHG

DAR KDV D FXP XOWMYH H THFW7KHHIRWIH IWP D\ QRVWEH REYIRXV DIVMUWH | LDAMRQH RUVE R R FBIV EXW
WH GRQJI HUSDWHQW VIINH WH GUXJ WH P RUH GDP DIH IMFDQ FDXWH &XUHQMD LI D SDWHOWGHYHBRSV
SHUSKHWAORHXIRSDW\ GXUQJ WHDW HOQWWH GRVH Rl R[ DOSOWMO | RULQWROFH P XVWAEH UHGXFHG RU

HYHQ WRSSHG 3RWIQUD® KLV P HDQV Z H DLH QRWIRIQI VR FRQWROMH FDQFHUDV Z HD

$VGERARY/ZHDWHFRP P IWMG WR JIMQJ WH EHV\SRWIE®! FDLH WDWZ H FDQ | RUD@RI RXUSDWHQW —DP
DEVROWO GHQI KWAG WK DVWIKH FKDUW KDV EHHQ DE®I VR | XQG WH SXUKDVH Rl W(HVH P DRKIOQHV P DNQJ
SOWHALEUGIH WH [LUAM. + 6 &DOFHUS&HQWH VR P DNH WL Z IGHO DYDIME® VR SDWHQW :  H EHTHYH WDW
WHWH P DRKIQHV Z lQIP SLIRYH WH @QYHV RI P RUH WDQ SDWHQW HDRK \ HDUDWEOWMLEUGIH

&OWHLEUGIH &DQFHU&KDUW LV GH@I KVAHG VIR VXSSRUMWKH LP SGIP HQVDVIRQ RI VKLV QHZ
VHFKQR®RJI\ DQG KXJHO JWDVHI XOVR VKRVH Z KR KDYH GLLHFV® VXSSRUMG VKH DSSHDO RUVKHWH
P DFKLOQHV Z KLIFK Z LWDULYH LQ SOWHLEUGIH FAQLFV LQ VIKH HDUWY VXP P HU
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$V D QXUH VSHFLDAMQJ LQ VKH VLGH HI | HFW/
Rl FDQFHUVUHDVP HQW—VHH P DQ\ SDVIHQW
HYHU P RQVK QYLQJ Z WK SHUSKHWDO
QHXLRSDVK\ FDXVHG E\ FHU/DLQ
FKHP RVIKHUDSLHV Z H XVH VIR VWHDWE UHDWV
FDQFHU

AW [ UKVWUDVIQ) VIR VHH VR P DQ\ SDVIHQW Gl W
Z VK VIKH GRQJ VWP HITHFW/ Rl VKHLU
FKHP RVKHLDS\  KDYLQJ WRXE®! Z LYK
HYHU GD\  VIDVNV @NH EXWRQLQJ D VKLUARU
EHLQJ DE®I VR SXWRQ HDULQJIV -WFDQ

EHFRP H D GDLO UHP LQGHURI VKHLU
WHDVP HOW

WZ LE@EH J UHDWR VHH Z KDWGL I HIHQFH
VKHWH P DFKLOQHV P D\ P DNH VR VRP HRI RXU
SDVIHQW  Z H DWH VR J WDV XOVR KDYH VKH
EDFNLQJ RI RXUFKDUW DQG LW GRQRW VR

DFKIHYH VKLV

&KHFLH ) DXDIQHU
7R[ LAW &QQIFDOL XUMH 6SHADOM
9% HDVW&DQFHU
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7KDQNV VR \ HDW Rl Z RUN DWEMWHLEUGIH E\
DQ LQFLHGLE® FRP P WG WDP  VXUYLYDOI RU
SDVIHQW Z VK VSLQDOFDQFHUKDV LQFUHDVHG
GLDP DWFD@ 1 RZ DGGIMRQDOFKDUW | XQGLQJ
FRX@ KHG LQ VKH QH WWRJH P SLRYLQJ VKH
QYHV RI VKRVH DI | HFVHG

&DQPHUMKDAKDV VSUHDG VR WKH VSLOH LV NQRZ Q DV
VSIQDCP HVIDARVHY © IKRXWAHDR HQWV/SLODO

P HVDMIVHV FDQ SUHW RQ WH VSIQDOFRUG Z KIEK
LVP DGH XS Rl QHUYHV WKDWFDUWY P HWADIHV

EHVE HHQ WH ELDIQ DQG WH UHVARI WH ERGL 7KLV
LV FD@IG P HVMIME VSIQDOFRUG FRP SUHWIRQ RU
0 68& -+ DMMQVWAHDWG TXLEND 0 6&& FDQ BDG
VR VHURXV GVDELDN [QFOXGLQJ SHUP DQHQW
SDLDOMY

+HHZHP HHW DWi/ DAH\ Z KR GIDGV WH VHUYIFH

. DV WDUMQJ DWWKH EHILQQLQ) KRZ DWH
SDVIHQW GIDJQRVHG Z LVK 0 6&8&"

8 QRUMQDW® P DQ\ SDMHQW FRP HWURXJK DQ
HP HUHQP GHSDUR HOW WH SUHVHOWDWS  (
Z WK P RELDNV DMXHVY DQG Z L@EH UH HULHG \R
RXUHIHV Z IV D VXVSHAMG 0 6&& 6RP HWP HV
WH DUHDQHDG\ XQGHURIQI FDQFHUWHDVP HQW

EXWZ H | LHT XHQWD HQFRXQWUSDHQW Z KR DUH
QRWDQG MY KHVH SDMHQW Z KR 11QG WH SURFHW

VRDDWP IQ) WH HQMHGS ( Z MK DP REION

FROFHUQ DQG WH\ 11QG RXWMDWKH QRVWRQO
KDYH FDQFHUEXWDUH DR DWDW UWN RI SDUDOWY

+RZ KDVVKHO 6&& SLRFHW FKDQJHG DW
&MWHLEUGIH"

) LYH\ HDW/ DIR Z H UHDDVHG WDVWR KHS WHVH
SDAHQW Z H QHHG GLDWF FKDQIH \WWH DYHUDIH
QHH SHAVBQR ZDVMW  GD\ VDIWUGIDI QR
Z W 0 6&& DQG WH SLRFHW Rl WHDAQJ WHVH
SDAHQW MWZ DVQW DWARUJRRG HQRXJK @ H
QHHGHG VR FKDQUHWHJDP H VR 11QG WHWH
SDWHQW DADQ HDUIHUWVRI H DQG VR VAWHDP @OQH
WH SLRFHW RI KRZ WH DUHWHDWG : H QHHGHG
VR P DNH D SOQ VR WRUAKHUWHDR HQAZ WKIQ
KRXU/

8 MQJ WLV DSSWIRDFK Z HKDYH P DQDIHG VR P DNH
KXIHWMGHVIQ KRZ Z HWHDWO 6&& SDWHQW

&$1 &(5

. DWW/ DFH\
6SLODCR.DQAHU/ HDG

2 XUZRINZ IWIQ* 3 VXUHUHV $ ( DQGRWHU
KHDOK VHWIQIV DRIRW WH UHILRQ P HDQVWDWZ H
QRZ KDYH SDWHQW UH HULHG DADQ HDUTHUMVE H
EH RUH MEHRP HVD P HGFDOHP HUHQR $QG

Z KHQWH DUHHHUHG Z HKDYH WH .QMQDO
VIAXPMUHV 1Q SOFH VR HQUXUH WDWD YDWP DIRUW
KDYH WHUI LUANAMHDR HQWXVXDID IDGIRWHUDS\
ZIWIQWRVHFRXADO  KRXW/ DIWUGIDI QRWY

$ORI WLV \VRIHWHUP HDQV WDWDYHUDI H VXUYLYDO

KDV IOFRUHDVHG | LRP W(DWQWDO  GD\V VR RYHU

VHYHQ P ROMVOQRZ DQG XS W VE R\ HDW/IQWP H
FOVHV

7KDWLY D UHP DUNDE® Gl | HUHQFH
W/ DP D] Q) Z KDAKDV.EHHQ DFKIHYHG Z H KDYH
IQARGXFHG D TXDON Rl @H Z KLEK Z DV XQWIONDE®
MWD IHZ \ HDU/DIR Z HDUH VR SGDVHG EXWZ H
MOKDYH Z RINVR GR

7KH &@WAEUGIH P RGHIKDV EHHQ KLIK® SDVHG
E\ 1+6 (Q@®QG DQG LVEHQI DGRSWG DRIRW WH
SRXQW WV | DQVIVAE VR \VHH WDWKH Z RINZ H
KDYH GRQH DVEDWHALEUGI H Z L@EHQH IMBDWHQN
HYHU Z KHUH

7KH &KDUW LV SLRXG VR EH VXSSRUAQJ VKH QH W
LP SLIRYHP HQWQ 0 6&& FDUH Z VK UHVHDLFK

I XQGLQJ DLP LQJ VR GHYH®RS $—VRRYY Z KLFK

FRX@S GIDG VR HYHQ HDUDHUGHVHPIRQ DQG

WHDVP HQWR! VSLQDOFDQFHWY



(YHU \ HDU\ RXUGRQDVIRQV | XQG GR] HQV RI SLIRMIFW DFLRW &@WHLEUGIHV VHUYLIFHY  VRP HIP HV
VKH DWH VP D@HOKDQFHP HOW VR SDVIHOWFDUH VRP HVIP HVVKH\  DUH KXJH DGYDQFHV LQ WWHDVP HQWRU
WHWHDUFK  $ @VKHWH SLRMIFW KDYH RQH VKLQJ LQ FRP P RQ VKH\ WIDUAZ WK DQ LGHD IRUKRZ D SDMHQW
QHFRX@EH P SLRYHG : HZ RX@ @NH VR LOWRGXFH\ RX VR D IHZ RI WVKHWDI| Z KRVWHZ RWN Z L@

EHQHI W LRP \ RXUI XQGLQJ VKLV\ HDU

<RXUVXSSRUNKDV DARZ HG & DWALEUGT H\R LQYHVAIQ D VHARQG 6XU DFH
* XIGHG 5 DGRWHDS\ WA WP Z KIFK XWDVHV DGYDQRHG ' UHDOAP H
IP DULQU RI WH SDAWHQW7KLY HTXISP HQAZ LGDARZ XV VR WHDWRP H
SDAHQW Z IWWRXWKHP QHHGIQU D SHUP DQHQMWDARR VR J XIGH WHU
WHDS\ VXFK WWRRV Z HNQRZ FDQ FDXVH GMAHW E\ DPWQJ DVD
SHUP DQHQALHP LQGHUR! WHUH SHUHQFH

OLFKHOOH )RUVKDZ 5DGLRWKHUDS\ ([SHUW 3UDFWLFLRQHU

2 XUWDP VXSSRUNVWH FRP SB[ WHDW HQW DQG QHHGVRI WRVH Z W @H
@ QI FDQFHW/RI WH EWDIQ 7KDQNV VR GRORUVXSSRUMKLY\ HDUZ HZ L@
KQ RXUI LWAMHYHUZ RINVKRS HYHQWZ KIEK Z LOKHS WHVH SDWHQW DQG WHU
FDUHYY VR FRQOHPWZ IV HDFK RWHUDQG VXSSRUNMHP VR P DQDUHWHURZ Q

Z HEHQJ DQG TXDOW Rl @H DWXFK DWMAQ) WP H

‘U &KOR- 0D\ &RQVXOWDQW &OLQLFDO 2QFRORJLVW

$VDA D\ VZ HWDQN\ RX |RU\ RXUFRQUWOXHG VXSSRUARI RXUZ RN +
\ RX Z RX@ @\H R GIVMAXW\ RXURXUHOWRUI XWMUH VXSSRUMKHQ SGDVH
FRQBPASDXC QWU # QKV QHW

p&ODWWHUEULGJH &DQFHU &KDULW\ LV D UHJLVWHUHG FKDULW\ LQ (QJODQG DQG :DOHV
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